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Why is OpenAl different?

Typical ML for NLP OpenAl GPT-3
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Lots of data to train Deseribe in <human languages what you
HLgth optimized for use case want Lt to do



@ openAT =m Microsoft

Ensure that artificial + Empower every person and
general intelligence (AGI) organization on the planet
benefits humanity to achieve more

GPT-3.5 and GPT-4 ChatGPT Codex DALL-E 2

Text Conversation Code Images




/ Deployed within your Azure subscription,
s secured by you, accessed only by you, and

tied to your datasets and applications

AZLI (S OpenAl SerVice f;\ Large, pretrained Al models to unlock
‘C.E  new scenarios

_ _ = Custom Al models fine-tuned with your
— data and hyperparameters

_ _ f\ Built-in responsible Al to detect and

J\'A mitigate harmful use

Enterprise-grade security with role-based
access control (RBAC) and private networks
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Applications

Application Platform
Al Builder

Scenario-Based Services
Applied Al Services

Customizable Al Models

Cognitive Services

ML Platform

=& Microsoft 365
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Power BI Power Apps Power Automate Power Virtual Agents

Bot Service Cognitive Search
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Form Recognizer Video Indexer Metrics Advisor Immersive Reader
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Language Decision OpenAl Service

A Azure Machine Learning
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,’ Content
2 generation
Call center analytics:

automatically generate
responses to customer inquiries

Generate personalized Ul
for your website

Azure OpenAl
Top Capabilities and Use Cases

@ Summarization

Call center analytics:
summary of customer
support conversation logs

Subject matter expert document:

summarization (e.g. Financial
reporting, analyst articles)

Social media trends
summarization

(@feTe [
generation

Convert natural language to SQL
(or vice versa) for telemetry data

Convert natural language to
query proprietary data models

Code documentation

Examples of multiple model use cases

End to end call center analytics: classification, sentiment, entity extraction, summarization and email generation

Semantic
O% search

Search reviews for a specific
product/service

Information discovery and
knowledge mining

Customer 360: hyper-personalisation using timely summarization of customer queries & trends, search, and content generation

Business process automation: search through structured & unstructured documentation, generate code to query data models, content generation



Demos



Azure OpenAl Service Learning Guide

Create an Azure subscription

*Apply for access to the Azure OpenAl Service:

https://aka.ms/oai/access

Watch the video: An Introduction to Azure OpenAl

Get Familiarized with the product content: Azure OpenAl Page

Review how other customers are using Azure Al

Basic

Start Intermediate

OpenAl. Review key concepts.

How-to guides: Generate embeddings and Fine-tune

Complete embeddings and document search tutorial

How your/your customer data is processed, used and stored in Azure OpenAl:
Data, privacy and security
*Review the Enterprise Data with ChatGPT tech blog, and work through the

accompanying GitHub repository.

Become familiar with the APIs

Advanced

Understand "What is Azure OpenAl?": compare Azure OpenAl and

*Work through Introduction to Azure OpenAl Service training

Learn more in the Azure OpenAl Workshop
*See examples in the Open Al Cookbook
Start experimenting and developing your MVP

Get support and help

module

Explore key Responsible Al guidelines and principles


https://github.com/Azure/azure-openai-workshop/
https://github.com/openai/openai-cookbook/tree/main/examples
https://learn.microsoft.com/en-us/azure/cognitive-services/cognitive-services-support-options?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/how-to/embeddings?tabs=console
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/how-to/fine-tuning?pivots=programming-language-studio
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/tutorials/embeddings?tabs=command-line
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/data-privacy?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://techcommunity.microsoft.com/t5/ai-applied-ai-blog/revolutionize-your-enterprise-data-with-chatgpt-next-gen-apps-w/ba-p/3762087
https://github.com/Azure-Samples/azure-search-openai-demo/
https://learn.microsoft.com/en-us/rest/api/cognitiveservices/
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/overview
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/overview
https://learn.microsoft.com/en-us/training/modules/explore-azure-openai/
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/transparency-note?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://azure.microsoft.com/en-us/free/cognitive-services/
https://aka.ms/oai/access
https://youtu.be/HTw4cJy3XNk
https://azure.microsoft.com/en-us/products/cognitive-services/openai-service/
https://www.microsoft.com/en-us/ai/azure-customer-stories-ai
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Microsoft 365 Copilot
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Microsoft 365 Copilot

Natural Language

O 2 > T 3

Large Language Microsoft Graph Microsoft 365
Models - Your Data - Apps
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Microsoft 365 Copilot

Embedded across Microsoft 365 apps
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Microsoft 365 Copilot

Unleash creativity

Harness Copilot's
power so you never
start from scratch

Unlock productivity

Let Copilot summarize
actions for you, and
optimize your time
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Uplevel skills

Be better at what you're
good at and master what
you've yet to learn



Microsoft 365

Copilot In

Excel

VanArsdel Biodegradable Cloaning Product
VanArsdel odegrad eaning Produ
VanArsdel Biodegradable Cleaning Products
VanArsdel ¢ ach Cloaning Produ

Con Pharmaceut Y Can

Proseware Notural Personal Care Products
Proseware Biodegradable Cleaning Products
VanArsdel

Proseware

Proseware Not il Pe ol wo Product
VanArsdel Compostable Food Pockaging
VanArsdel Compostable Food Pack
Prosewaro Sustainable Snack Packaging
VanArsdel Compostable F Packag

Contoso Pharmaceuticals  Biodegradable Cleaning Products

Medium
Low
Medium

Low




Microsoft 365 Copilot
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Unleash creativity Unlock productivity Uplevel skills
Harness Copilot's Copilot summarize Be better at what you're
power so you never actions for you, and good at and master what
start from scratch optimize your time you've yet to learn
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Microsoft 365

Copilot In
Teams
meetings

u Core accounts business review Chat Details  Files Recap

Mar 16, 10:00 AM ~ > Open in Stream

= Shared content % MNotes @ Mentions [ Transcript

& Proseware Proposal pptx

pu]

o
0

n Core accounts.loop

(N | ) Quarterly results and forecasts for Core Accounts
Summary
D T Based what attendees said in t
F iy
L » $230K revenue shortfall in this quarter
:,,,"‘ = = Inventory 15% surplus (renewable products and recycled materia
" :,,..,_ﬂ_‘;_—_ & * Account leads to propose discounting scenarios to lower invento
+ Proseware was discussed as a leading opportunity
+ 1
&% Speakers # Topics
b Notes
L& % ] L1 ]
% Beth emphasized importance of Proseware negotiation strategy
Proseware negotiation strategy with offers - this is a must win deal
® Core accounts round table * The team identified a new opportunity with Proseware that coulc
quota for the quarter - need to prioritize ASAP.
® Inventory surplus
® Contract renewals + Add note

® Upsell opportunities
Tasks

ars and approvals

[ Follow up with finance today to discuss Proseware

: E@San
proposal and secure discounting approvals.

% Set agenda for next week's follow-up meeting




Microsoft 365 Copilot

1L i
Unleash creativity Unlock productivity Uplevel skills
Harness Copilot's Let Copilot summarize Be better at what you're
power so you never actions for you, and good at and master what
start from scratch optimize your time you've yet to learn



Microsoft 365

Business Chat

Copilot 9:15 AM
Good morning Kat!

Cassandra Dunn

k end an update late

Aadi Kapoor

1: Great work

Eric Ishida 8:40 AM
Sure, I'll set something for next week t...

Cortex Framework 841 AM
Kayo: The review went really welll Can't wai

Will Little 7:45 AM
| don't see that being an issue, Can you ta..,

Marie Beaudouin

Hillary Reyes

Charlotte and Babak 48 AM

Reta Taylor
Joshua VanBuren
hanks for reviewing

Daichi Fukuda 12:20 AM

Kadji Bell

i 1 like the idea, let’s pitch it!

Q Copilot Chat

g Good morning Kat!

Here are some ideas that might help you get started:
» Get a summary of everything you need to catch up on,
« Find and use info that's buried in documents or lost in

» Create content with all of it—drawing from your files, ¢

As your Copilot, I'm here to assist you but | do make mist:




Presenter resources

o Copilot

A whole new way to work

Event recording:
https://aka.ms/M365Copilot/Recording

Official Microsoft Blog announcement:
https://aka.ms/M365Copilot/OMB

Microsoft 365 Blog announcement:

https://aka.ms/M365Copilot/Blog

IT admin readiness blog:
http://aka.ms/M365AdminAl



https://aka.ms/M365Copilot/Recording
https://aka.ms/M365Copilot/OMB
https://aka.ms/M365Copilot/Blog
http://aka.ms/M365AdminAI
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Thank you
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