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Customizable AI Models
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Azure OpenAI

Content 

generation

Call center analytics: 
automatically generate 

responses to customer inquiries

Generate personalized UI 

for your website

Summarization

Call center analytics: 
summary of customer 

support conversation logs

Subject matter expert document: 
summarization (e.g. Financial 

reporting, analyst articles)

Social media trends 

summarization

Code
generation

Convert natural language to SQL 

(or vice versa) for telemetry data

Convert natural language to 

query proprietary data models

Code documentation

Semantic 
search

Search reviews for a specific 

product/service

Information discovery and 

knowledge mining

End to end call center analytics: classification, sentiment, entity extraction, summarization and email generation

Customer 360: hyper-personalisation using timely summarization of customer queries & trends, search, and content generation

Business process automation: search through structured & unstructured documentation, generate code to query data models, content generation



Demos



◉ Learn more in the Azure OpenAI WorkshopI

◉ See examples in the Open AI Cookbook

◉ Start experimenting and developing your MVP

◉ Get support and help

◉How-to guides: Generate embeddings and Fine-tune 

◉ Complete embeddings and document search tutorial.

◉How your/your customer data is processed, used and stored in Azure OpenAI: 

Data, privacy and security

◉ Review the Enterprise Data with ChatGPT tech blog, and work through the 

accompanying GitHub repository.

◉ Become familiar with the APIs

◉ Understand “What is Azure OpenAI?”: compare Azure OpenAI and 

OpenAI. Review key concepts.

◉Work through Introduction to Azure OpenAI Service training 

module

◉ Explore key Responsible AI guidelines and principles

◉ Create an Azure subscription

◉ Apply for access to the Azure OpenAI Service: 

https://aka.ms/oai/access )

◉Watch the video: An Introduction to Azure OpenAI

◉ Get Familiarized with the product content: Azure OpenAI Page

◉ Review how other customers are using Azure AI

https://github.com/Azure/azure-openai-workshop/
https://github.com/openai/openai-cookbook/tree/main/examples
https://learn.microsoft.com/en-us/azure/cognitive-services/cognitive-services-support-options?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/how-to/embeddings?tabs=console
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/how-to/fine-tuning?pivots=programming-language-studio
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/tutorials/embeddings?tabs=command-line
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/data-privacy?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://techcommunity.microsoft.com/t5/ai-applied-ai-blog/revolutionize-your-enterprise-data-with-chatgpt-next-gen-apps-w/ba-p/3762087
https://github.com/Azure-Samples/azure-search-openai-demo/
https://learn.microsoft.com/en-us/rest/api/cognitiveservices/
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/overview
https://learn.microsoft.com/en-us/azure/cognitive-services/openai/overview
https://learn.microsoft.com/en-us/training/modules/explore-azure-openai/
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/transparency-note?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://azure.microsoft.com/en-us/free/cognitive-services/
https://aka.ms/oai/access
https://youtu.be/HTw4cJy3XNk
https://azure.microsoft.com/en-us/products/cognitive-services/openai-service/
https://www.microsoft.com/en-us/ai/azure-customer-stories-ai
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Microsoft 365 Copilot



Harness Copilot’s 

power so you never 

start from scratch

Let Copilot summarize 

actions for you, and 

optimize your time

Be better at what you’re 

good at and master what 

you’ve yet to learn 
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Presenter resources

• Event recording: 

https://aka.ms/M365Copilot/Recording

• Official Microsoft Blog announcement:

https://aka.ms/M365Copilot/OMB

• Microsoft 365 Blog announcement: 

https://aka.ms/M365Copilot/Blog

• IT admin readiness blog: 

http://aka.ms/M365AdminAI

https://aka.ms/M365Copilot/Recording
https://aka.ms/M365Copilot/OMB
https://aka.ms/M365Copilot/Blog
http://aka.ms/M365AdminAI
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